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HUTOI'OBBIE PE3YJIBTATBI
Ha0panHnoe
Ne Kpurepnuii/llokazarein KOJINYeCTBO
0as10B

1 | Kpurepuii "OTKpBITOCTH U JOCTYIHOCTH HHpOPMAIINU 00 opranu3anuu’ 95,8
11 ITokazarens "CooTBeTCTBUE HHGOPMAIIUH O ICATSILHOCTH 00pa30BaTEIbHOM OpraHnu3alluy, Pa3MEIICHHONW Ha OOIIeIOCTYMHBIX HH(OPMAIIMOHHBIX peCcypcax, ee 96

| comepxanuio u mopsAAKy (popMe), yCTaHOBIEHHBIM HOPMATHBHBIMU IIPABOBBLIMHU aKTaMH"

12 [MToka3zatenps "Hanmnuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3ali HHPOPMAIMU O TUCTAaHIIMOHHBIX CII0C00aX 00paTHOMN CBSI3M M B3aUMOJIEIHCTBUS C 90

" | momy4atensmu ycnyr u ux QyHKIHOHHPOBAHME"

13 INoxazarens "Jlomst momydareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYHMHOCTHIO HH(POPMAIINH O JESITEILHOCTH 00pa30BaTeIbHOM OpraHu3aliy, 100

" | pasMmeleHHON Ha MH(OPMALMOHHBIX CTEHAX B IIOMELIEHUH 00Pa30BaTENLHON OPraHM3alyH, Ha oQUIIMaIbLHOM caiiTe 06pa3oBaTebHOM B cetd "M HTepHeT"

2 | Kpurepuii "KompopTHOCTH yc10BHIT mMpegocTaBieHus ycayr" 90
2.1 | Tloka3zatens "ObecneueHre B 00pa30BaTEIbHON OpraHu3auid KOM(OPTHBIX YCIOBUHN IS IPEIOCTABICHUS yCIyr" 80
2.3 | Tloka3zatens "Jlosis mojy4areseil yCiyr, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO PEAOCTABICHHS YCIyT 00pa30BaTe/IbHOW opraHu3aiuei"” 100

3 | Kpurepuii " JJocTymHOCTD YCJIYT 1JIs1 HHBAJIUIOB" 52
3.1 | Ioxka3zatens "ObopynoBaHHe TOMEIIEHIH 00pa30BaTEIFHON OpraHU3aliy U MIPHUJICTAIOIICH K Hell TePPUTOPHH C YIETOM AOCTYITHOCTH JJIsl HHBaJIHIOB" 20
3.2 | Ilokazarens "ObecnieueHre B 00pa30BaTeIbHON OpraHU3ally yCIOBHS JOCTYITHOCTH, MTO3BOJIAIONINE HHBAIN/IAM MOJIy4aTh yCIIyTH HapaBHE C JAp yrumMu" 40
3.3 | Tloka3arens "[1os1st mojry4yaresiel yCiayr, ya0BICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JJIsl HHBAIHI0B" 100

4 | Kputepuii " {00poskenaTeIbHOCTh, BEKJIUBOCTh PA00THUKOB OpraHu3anum cgepsl odpazopanus’ 100
a1 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO pAOOTHUKOB 00pa30BaTEIbHON OpTaHn3alluy, 00ECTIEUNBAIOIINX 100

" | mepBUYHBII KOHTAKT U HHPOPMHUPOBAHKE TIOTYUATENS YCIYTH NIPU HEMOCPEACTBEHHOM OOPAIEHHH B 00Pa30BaTEIbHYI0 OPraHU3aIUI"

4 [Nokazarens "Jlomst nomyyareneit yciyr, yA0BIETBOPEHHBIX 100POsKeNaTeIbHOCTBIO, BEXKIMBOCTEIO0 paOOTHIKOB 00pa3oBaTeNbHON OpraHu3anny, 00eceyBalomnX 100

" | HEmOCPENCTBEHHOE OKA3aHUE YCIyrU NPpH 00pAIeHnH B 00Pa30BaTENbHY OPraHU3aIrio"

4.3 | Tloka3arens "Jlos1st moIydaTesael yCiayr, yaOBACTBOPEHHBIX JOOPOKEIATSIbHOCTEIO, BEXKINBOCTHIO PAOOTHHKOB 00pa30BaTEIbHOM OPraHU3aliK IPU UCIIOJIb30BaAHUN 100




JUCTaHIMOHHBIX (hOpM B3aumoaeHcTBus "

5 | Kpurepuii "Y10B/1eTBOPEHHOCTH YCJIOBHAMH OKa3aHus ycayr" 100
5.1 | Moxa3zatens "lons noxydaTeneii yeiIyr, KOTOpbIe TOTOBBI PEKOMEHI0BATH 00pa30BATEIbHYIO OPTaHU3AIHIO POJICTBEHHIKAM U 3HAKOMBIM" 100
5.2 | Toxka3zatens "lomns moxydaTeneii yCiIyT, yA0BIETBOPEHHBIX yI00CTBOM rpaduka paboTsl 00pa30BaTeNIbHON OpraHu3annun’ 100
5.3 | Ilokazarens "[lost mosy4atesniei yciyr, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBHAMH OKa3aHUs yCIyr B 00pa3oBaTesIbHOH opraHu3anin’ 100

UTOTOBbII NOKA3ATEJIb 87,56
PEWTHHI (MECTO CPEJIHM OPTAHU3AIIMHI JOIKOJHLHOT'O OBPA3OBAHU ) 139

HEJOCTATKMU B JEATEJBHOCTH

B pe3yabTaTte npoBeieHHs1 He3aBUCUMOI OLIEHKH KayecTBa OKA3aHUs YCJIYT, BbISIBJICHbI CJIEAYIOIMe HEeJOCTATKH 0 KpuTepHio ""OTKPBITOCTh M A0CTYITHOCTh
uHpopManun 00 opranuzanuu'':
HecootBeTrcTBre nHopManuy o 1esSTeIbHOCTH 00pa30BaTEIbHON OpraHU3alny, pa3MEIeHHOH Ha HHPOPMAIIMOHHBIX CTEHAAX B IOMEIICHUH 00pa30BaTeIbHOM
OpraHM3aINH, €€ COJICPIKAHUIO U MOPAIKY ((hopMe), YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMU akTamMu. OTCYTCTBYET ClieAyromias HHQOpMaIus:
- 00 y9eOHBIX IJIaHaX C MPIIIOKEHUEM WX KOTHHN (YaCTHYHO)
HecootseTcTBre nH(DOpMaLny 0 esTETLHOCTH 00pa30BaTEIbHON OpraHU3alny, pa3MelIeHHON Ha o(pUIIMaTbHOM caiiTe 00pa30BaTENbHON OPTaHU3aIMU €€ COACPIKAHHUIO U
nopsiaky (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMH PAaBOBBIMH akTaMu. OTCYTCTBYET clieAyromas HHopMamus:
- 00 3JIEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCax, K KOTOPHIM 00ECIEUNBACTCS HOCTYI O0YYAIOLINXCSl, B TOM YHUCIIE IPUCIIOCOOTIEHHBIE VI UCTIONIb30BaHNS HHBAJIMIAMH U
JIMIaMu C¢ OrpaHM4YC€HHBIMUA BO3MOKHOCTAMU 3J0POBbLA
Ha odunmansHoMm caiite 06pa3oBaTeNbHON OpraHu3aliy OTCYTCTBYET HH(POPMALHS O TUCTAHIIMOHHBIX CII0CO0aX B3aUMOJEHCTBUS C TIOJIyYaTEeISIMU YCIYyT U UX
(YHKIIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUS MIOJyHaTeNIeM YCIyT MHEHHsI O KauyecTBE OKa3aHusl ycIyr oOpa3oBaTeIbHOM opraHu3anuell (HaInure aHKeThl A7l onpoca
TpaX/JaH WIM TUIIEPCCHUIKY Ha Hee)
Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BUI peaocTaBieHus YCJIYT" BbISIBJIEHbI ClleIYyI0IIHe HEOCTATKH:
B o0pazoBaTenbHOI opraHu3aiuy OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS IS IIPEIOCTABIICHHS yCIIyT (TIepeueHb napaMeTpoB KOM(MOPTHBIX YCIIOBHUH yCTAaHABIIMBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTE YIOJHOMOYEHHOrO (heIepaibHOr0 OpraHa MCIIOJIHUTEIILHOM BjIacTH 00 YTBEPXK/ICHUH ITOKa3aTeNiel He3aBUCUMON OIICHKH KauecTBa), B
YaCTHOCTH:
- KoMQopTHas 30Ha OT/bIXa (0KHaHUs) 000pyJOBaHHAS COOTBETCTBYIOIIEH MEOEIbIO
Ilo pe3yabTaTam ouenku kputepus " JocTynHOCTb yCJIyr Ajsl HHBAJTUAOB' UMEIOTCS CJeAyIolHe HeTOCTATKH:
[MomenieHnust 0O6pa3oBaTENLHON OpraHU3aIlUK U MPHUJIETAIoNIeH K Hell TEpPUTOPUH HE 000PYIOBAHBI C YYETOM JIOCTYITHOCTH TSI UHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyZ0BaHKE BXOAHBIX IPYII HaHAycaMH (MIOAbEMHBIMHU TIIATGOpMaMHu)
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B




- CMEHHBIE Kpecia-KOJsCKU

- CIIEIUAIEHO 000PY0BaHHBIC CAHUTAPHO-TUTHCHUYCCKUE MIOMEIIIEHUS B 00pa30BaTEeILHON OpraHU3aluu

B o6pasoBaTenbHOM OpraHU3auy OTCYTCTBYIOT YCIOBHUS IOCTYITHOCTH, TIO3BOJISTFONIMX HHBAIUIAM TOJIyYaTh YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:

- nyOnupoBaHue )11 MHBAIUIOB IO CIYXY U 3PSHUI0 3BYKOBOW U 3pUTEIHHON MH(pOPMAIHH

- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpadniyeckoil MHPOPMAIIMK 3HAKaMH, BHITTOJHEHHBIMH Pelibe(HO-TOUYCUHBIM PpUQTOM bpaiins

- BOBMOXKHOCTb TPEIOCTABIECHHU HHBATMIAM TI0 CIIyXY (CIyXy ¥ 3pEHHUI0) YCIYT CypIONepeBOIIHNKa (TH(IOCYPIOTIEPEBOTINKA)

- IOMOIIb, OKa3bIBacMas pabOTHUKaMK 00pa30BaTEeIbHON OPraHMU3alluy, MPOLISANINMH HE00X0ANMMOe 00yYeHHE (MHCTPYKTUPOBAHKUE) IO COMPOBOKACHHUIO HHBAIHIIOB B
MOMEIIEHUSIX 00pa30BaTEILHON OpPraHU3alui U Ha IPWIICTAIONICH TePPUTOPHU

BbIBO/bI U ITPE VIO KEHUSA

Ilo pe3yiabTaTaM oneHKH KpuTepus «OTKPBHITOCTh U JOCTYIIHOCTh HH(pOpMaLU 00 OpraHu3alun»:
[IpuBecTu B cooTBeTCTBHE HH(GOPMALIUIO O AEATEILHOCTH 00Pa30BaTEIbHON OpraHu3aly Ha HHPOPMALIMOHHBIX CTEHAAX B OMEILEHHUAX OpraHN3allH, pa3MEILCHHE €€ B
Oportopax, OykieTax, B 4aCTHOCTH:
- 00 y9eOHBIX IJIaHaX C MPIIIOKEHUEM WX KOTHHN (YaCTHYHO)
[IpuBecTr B cooTBeTCTBHE MHGOPMAIIUIO O ACATEIFHOCTH OPTaHU3alMU, pa3MEIICHHON Ha OQHUIIMATEHOM caifTe OpraHu3anuy B ceTd "MHTepHeT", MpaBUiIaM pa3MeIleHHsI
Ha o(pUIIManbHOM caiiTe 00pa3oBaTeNbHOM opranu3anyu B ceTr "MHTEepHET" 11 00HOBIECHNS HHPOpMaIH 00 00pa30BaTEIBHOIN OpPraHU3aINH, YTBEPKICHHBIM
nocranoBienueM [IpaBurensctea PO ot 10 uromnsg 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe OQHUIHMAILHOTO caliTa 00pa30BaTeIbHOM OpraHu3ay B HHHOPMAIMOHHO-
TeJeKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT" 1 hopMaTy mpecTaBiIeHus Ha HeM HHPOpMAaIUY, YTBEPKICHHBIM NpuKazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 00 2JIEKTPOHHBIX 00pa30BaTENBHBIX PECYpPCax, K KOTOPBIM 00ECIIeUnBAETCS IOCTYI 00YYAIOIIMXCS, B TOM YHUCIIE IPUCIIOCOOICHHBIE [Tl UCTIONL30BAHUS HHBATHIAMU U
JIMILIaMH C OTPAaHNYEHHBIMHA BO3MOXKHOCTSIMH 310POBbSI
OOecrieunTh HANTMYUE U (YHKIIMOHUPOBAHUE HA O(UIIMATIBHOM CaliTe 00pa30BaTEIbHOM OpraHu3auy HHGOPMAIUMK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHSI C
MOJTyYaTeJIMU 00pa30BaTENIbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUS MOJTydaTeNeM YCIIyT MHEHHSI O KauecTBe OKa3aHUsl ycIyTr o0pa3oBaTelIbHON opraHu3aniel (HaIn4ue aHKeThl JJIs Orpoca
TpakJ]aH WM TUTIEPCCHUTKY Ha Hee)

Io pe3yabTaTtam ouneHku Kputepus «KoMm¢opTHOCTH yC/10BHIi PEAOCTABIEHHS YCJIYT, B TOM YHCJIE BpeMs 0:KHIAHUS MPeI0CTABIEHUS YCIYI»:
Ob6ecnieunTh B OpraHu3anuy KOM(GOPTHBIC YCIOBUS JUIsl IPEIOCTABICHUS YCIyT (epedeHb napaMeTpoB KOM(OPTHBIX YCIOBUH YCTaHABIUBACTCS B BEJJOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIIOJHOMOYEHHOTO (heIepajbHOro OpraHa UCIOIHNUTENBHOM BIACTH 00 YTBEP)KICHUH MOKa3aTeseld He3aBUCUMON OLICHKH Ka4eCTBa), B YaCTHOCTH:

- KOM(QOPTHYIO 30HY OTIbIXa (0XKHJIAHWS) 000PYIOBAHHYIO COOTBETCTBYIOIICH MEOEIbIO

ITo pe3yabTaTam oneHKH KpuTepHus «l0CTyNmHOCTH YCJIYT AJ151 MHBAJIHIOBY:
O6opynoBaTh MoMeneHns: 00pa30BaTEIbHOW OpPraHU3alluK U TIPUIIETaroiell K Hell TEpPUTOPUH C YUETOM JOCTYITHOCTH JIJISl HHBAIUIOB, B YACTHOCTH:
- BXOZHBIE IPYIIBI HaHIycaMH (MOABEeMHBIMH I1aT(opmamu)



- BBIJICJICHHBIMU CTOSTHKAMH JIJIsl aBTOTPAHCIIOPTHBIX CPENICTB NHBAIHIOB
- CMEHHBIMHU KPeCIaMU-KOJISICKaMU

- CIIEIUAIIEHO 000PYI0BaHHBIMU CAaHUTAPHO-TUTUCHHISCKUMHE ITOMEIIIEHUSMY B 00pa30BaTeIbHON OpraHu3aluu

OO0ecrieunTh B OpraHU3aIluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOIIME HHBAIMAM I10JIyYaTh YCIYTH HAPABHE C IPYTUMH, B YACTHOCTH:

- IyOnMpoBaTh I MHBAIMIOB IO CIYXY U 3PCHUIO 3BYKOBYIO M 3pUTEIILHYIO HH(pOpMAIIHio

- IyOIMpoBaTh HAJIKCH, 3HAKA U HHYIO TEKCTOBYIO M IpadUuecKyto HHPOPMAITHIO 3HAKAMH, BBIMIOJIHEHHBIMHA PeNTbe(HO-TOUSUHBIM pudTOoM bpaiins

- IPEIOCTABUTh WHBAIMJIAM I10 CIYXY (CIlyXy U 3pSHHIO) YCIYTH CYpIOIepeBOIUHKa (TU(IOCYPAONICPECBOIUNKA)

- obecreunTh MOMOIIIBI0, OKa3bIBaeMON paOOTHUKAMU 00pa30BaTENFHON OpraHU3AINHY, TIPOIIEAIINMH HE0OX0ouMoe o0ydeHne (MHCTPYKTHPOBAHIE) TIO COTIPOBOKICHUIO
WHBAITUJIOB B TOMEIICHUSIX 00pa30BaTEIbHON OpraHU3aluy U Ha IPUJIETAIOIEeH TepPUTOPHH






